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Confidence in Motion

QUESTIONS & ANSWERS:
TAKATA AIRBAG INFLATOR RECALL (April 15, 2019)

TOWARD YOU AND YOUR PASSENGERS
MY2008-2014 WRX shown. THIS COULD CAUSE SERIOUS INJURY

OR DEATH.

SHARP METAL FRAGMENTS
FLY AT HIGH SPEED

1. What is the Takata Mandatory Safety Recall?
The Takata Mandatory Safety Recall is a mandatory recall notice issued by the Federal
Government in February 2018 under section 122 of the Australian Consumer Law. Amongst
other things, the Takata Mandatory Safety Recall requires all Australian based suppliers of motor
vehicles (such as Subaru Australia) containing certain Takata airbag inflators to replace those
airbag inflators in affected vehicles by no later than December 2020.

Subaru Australia treats the continued safety of its owners, drivers and passengers as its number
1 priority and supports measures to increase awareness of the risks associated with affected
Takata airbag inflators and to rectify affected vehicles as soon as possible. In line with this
commitment Subaru Australia is doing everything it can to rectify all affected Subaru vehicles as
soon as possible, and to otherwise comply with its obligations under the Takata Mandatory
Safety Recall Notice.

You can find out more about the Takata Mandatory Safety Recall here:
https://www.productsafety.gov.au/recalls/compulsory-takata-airbag-recall/about-the-compulsory-takata-
airbag-recall

2. Why is this recall necessary?
For those Subaru vehicles included in the Takata Airbag Recall, they contain a passenger-side front
Takata airbag inflator that is subject to a MANDATORY SAFETY RECALL issued by the Australian
Government following an investigation in which the ACCC concluded that certain Takata airbag inflators
are faulty and could kill or seriously injure you and other people in your vehicle.

As it gets older, a combination of high temperatures and humidity can affect airbags with the fault. If you

are involved in a collision, the airbag can go off with too much explosive force causing sharp metal
fragments to shoot out and kill or seriously injure people in the vehicle.
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3. Which Subaru vehicles are affected by this recall? ConfFidence inMotion
Subaru vehicles falling within the below Model and Model Year categories

may be subject to the Takata Airbag Recall:

Model Model Year
Impreza (including WRX & WRX STI) MY04 to MY14
Liberty and Outback MY04 to MY09
Tribeca MYOQ7 to MY13
Liberty and Outback MY10 to MY14
Exiga MY10 to MY15
Forester MY09 to MY12

To check if your specific Subaru vehicle is affected and/or the current Takata recall status of your
specific Subaru vehicle please visit www.subaru.com.au/takata-recall and enter the registration
or Vehicle Identification Number (VIN). You will only need to book your Subaru in for
rectification if the recall status of your vehicle is “active” or “critical”.

Alternatively, please visit www.ismyairbagsafe.com.au and enter your registration and state or
territory.

If your vehicle status is:

o “complete” this means the rectification work has already been carried out; or
o “not affected” this means your vehicle does not have an affected Takata airbag inflator
installed;

and there is therefore nothing further for you to do regarding this recall.

4. Which specific airbag inflators in Subaru vehicles are affected by this recall?
This recall pertains to the passenger-side front airbag inflators manufactured by Takata in
affected Subaru vehicles only. See section 3 above for Subaru vehicles subject to this recall.

5. What is Subaru doing to address this issue?
Owners of vehicles subject to the Mandatory Safety Recall have been (or will be) contacted by
Subaru Australia, advising them of this recall, including owners who previously had their vehicle
rectified with a “like for like” replacement part.

All owners of vehicles whose Subaru vehicle Takata recall status is “active” or “critical” (see
Section 3 above for details on how to check the Takata recall status of your Subaru vehicle)
should promptly book their Subaru into their closest authorized Subaru Dealer ASAP to have the
recall work conducted free of charge.

6. Are any new Subaru vehicles affected by the Recall?
No. Subaru Australia does not currently sell any new vehicles with the recalled Takata airbag
inflators.

7. Can | drive my Subaru?
The driver’s side front airbag inflator is not affected by this recall, however, you should continue
to take all precautions to ensure careful, safe driving to help minimise the potential for vehicle
accidents that may result in the deployment of the front passenger side airbag.
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8. Should I disconnect my airbags while I’'m waiting for a repair? ConfFidence inMotion
No. Disconnecting the airbag is not recommended by road safety
authorities. If you are involved in a car accident, it is far more likely that your Takata airbag will
perform properly and protect you than it will misdeploy and cause harm.

In addition, if the airbags are disconnected then the vehicle may be considered unroadworthy
and cannot be registered or insured.

9. How do | book my Subaru in for rectification?
To book your Subaru in for rectification simply contact your nearest authorized Subaru Dealer. A
list of all authorized Subaru Dealers can be found at: www.subaru.com.au/retailers.

Alternatively, Customers can contact Subaru’s Recall Customer Relations Team on 1300 550 994
(Monday to Friday 8.00am — 8.00pm AEST and Saturday 8.30am — 5.00pm AEST. Closed Public
Holidays). For further information or visit our website subaru.com.au/takata-recall.

Have your Vehicle Identification Number (VIN) (which can be found on your registration papers)
handy as this will speed up the booking process.

It is important to note that any person in possession of an affected Subaru vehicle can book
the vehicle in for rectification, regardless of where and from whom the vehicle was purchased.
All work will be conducted free of charge regardless of who actually presents the vehicle for
rectification.

10. How long does the repair take?
All work is estimated to take approximately 2-3 hours, depending on the vehicle model and
variant. All work will be conducted free of charge.

11. How many Subaru vehicles in Australia are involved in the Takata Mandatory Safety Recall?
As of 15 April 2019:
e atotal of 282,971 Australian imported Subaru vehicles were subject to the Takata
Mandatory Safety Recall; and
e QOver 75% of these have already been rectified with a permenent fix inflator (i.e. are
under “complete” status).

12. Why were some vehicles previously rectified using “like for like” airbag inflator replacements
and when will they be recalled?
In the early stages of the Mandatory Safety Recall, Subaru Australia fitted Takata “like for like”
inflators replacements to some Subaru vehicles as an interim rectification due to a limited supply
of permanent fix (non Takata) replacement parts (NB “like for like” inflator means an inflator of
exactly the same specification as the inflator being replaced).

Subaru Australia recognised that this may be inconvenient to some Subaru owners as the “like
for like” inflators would also have to be replaced in the future. However, on the evidence so far
provided by the US National Highway Traffic Safety Administration and Subaru Corporation,
from a safety perspective it was better to install a new “like for like” Takata replacement inflator
in an aged vehicle than to wait for a new alternative replacement unit to become available.

In simple terms, a new inflator (even if it is of the same specification as the replaced inflator) is
unlikely to suffer from a defect in the short term, whereas the risk of the presence of a defect
is higher with an aged inflator.
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As of 15 April 2019, all vehicles previously rectified using a “like for like”

have been placed under “active” recall status meaning that owners of those vehicles can now
book in their vehicle for rectification using a permenent final fix rectification replacement part
(manufactured by ZF TRW, not Takata).

13. If customers have enquiries or concerns relating to this recall, what should they do?
Customers can view if their vehicle is affected by this recall and the recall status of their vehicle
by typing in their vehicle’s VIN at subaru.com.au/takata-recall or contact the Recall Customer
Relations Team by calling 1300 550 994 (Monday to Friday 8.00am — 8.00pm AEST and Saturday
8.30am — 5.00pm AEST (Closed Public Holidays) or by email at feedback@subaru.com.au.

You may also report any concerns you have regarding this recall to the ACCC at
productsafety.gov.au/contact-us/for-consumers/make-an-enquiry.

If you are deaf, or have a hearing or speech impairment, contact us through the National Relay
Service by calling 1800 555 660 and ask for 1300 550 994. For more information, visit
relayservice.gov.au.

14. Do you need assistance in another language?

Please refer to the translations below or call our Recall Contact Centre on 1300 550 994 who will be able
to assist you with translation services.

DO YOU NEED FURTHER ASSISTANCE?

If Your vehicle contains a passenger-side front Takata airbag inflator that is subject to a MANDATORY SAFETY
RECALL issued by the Australian Government following an investigation in which the ACCC concluded that
certain Takata airbag inflators are faulty and could kill or seriously injure you and other people in your vehicle.
As it gets older, a combination of high temperatures and humidity can affect the airbag. If you are involved in a collision,
the airbag can go off with too much explosive force causing sharp metal fragments to shoot out and kill or seriously
injure people in the vehicle. It is important that you immediately contact Subaru Australia via our dedicated Recall
Centre on 1300 550 994, or via our website at subaru.com.au/service-booking to arrange to have the airbag replaced.
Alternatively, you can contact any authorised Subaru Service Centre directly to arrange to have the airbag replaced.
For more information, or if you need the help of an interpreter, please contact us by ringing 1300 550

994 (Monday to Friday 8.00am to 8.00pm AEST or Saturday 8.30am to 5.00pm AEST. Closed Public Holidays),
emailing feedback@subaru.com.au or visit subaru.com.au/takata-recall.

APAKAH ANDA MEMBUTUHKAN BANTUAN LEBIH LANJUT?

Pada kendaraan Anda terdapat pemompa kantong udara (airbag inflator) Takata di kursi penumpang depan
yang terkena PENARIKAN WAIJIB DEMI KEAMANAN yang dikeluarkan oleh Pemerintah Australia setelah
penyelidikan oleh ACCC menyimpulkan bahwa pemompa kantong udara Takata ini rusak dan dapat
membunuh atau melukai serius Anda dan orang lain dalam kendaraan Anda. Semakin tua usianya, kombinasi dari
kelembapan dan suhu yang tinggi dapat mempengaruhi kantong udara ini. Jika Anda terlibat dalam tabrakan, kantong
udara ini dapat meledak dengan daya ledak yang terlalu besar, menyebabkan pecahan logam tajam terlontar keluar dan
dapat membunuh atau melukai serius orang-orang di dalam kendaraan. Penting bagi Anda untuk segera menghubungi
Subaru Australia melalui Recall Centre kami pada nomor 1300 550 994, atau melalui situs web kami
subaru.com.au/service-booking untuk mengatur penggantian kantong udara ini. Atau Anda dapat langsung
menghubungi Pusat Servis Subaru (Subaru Service Centre) resmi manapun untuk mengatur penggantian kantong udara.
Untuk informasi lebih lanjut, atau jika Anda memerlukan bantuan penerjemah, silakan hubungi kami dengan menelepon
1300 550 994 (Senin - Jumat pukul 8.00 hingga 20.00 AEST atau Sabtu pukul 08.30 hingga 17.00 AEST. Hari libur tutup),
mengirim email ke feedback@subaru.com.au atau kunjungi subaru.com.au/takata-recall.
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YVWOTOG Kivduvog atrd Tov agpéoako, aAAd n épguva Tng ACCC cuptrépave 611 Ba utrdpsel oTo
HEAMov. KabBwg Trahaiwvel, évag ouvduaoudg uwnAng Beppokpaciag Kal uypaciag utropei va
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agpoéoakou. lNa TepIocadTEPES TTANPOYOPIEG, 1 av XpeldleoTe Tn BorBeia evog digpunvéa,
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AVETE BISOGNO DI ULTERIORE ASSISTENZA?

Il vostro veicolo & dotato di un sistema di gonfiaggio per airbag della Takata sul lato passeggero del sedile
anteriore il quale e soggetto a un ORDINE DI RITIRO imposto dal governo australiano in seguito a un'indagine
dell'ACCC. A seguito di tale indagine I'ACCC ha stabilito che alcuni sistemi di gonfiaggio per airbag Takata sono
difettosi e che passati sei anni dall'anno di produzione possono provocare la morte o il ferimento grave di voi
stessi o di altre persone nel veicolo. E importante contattare immediatamente Subaru Australia tramite la nostra
linea dedicata per i richiami al numero 1300 550 994, o tramite il nostro sito web subaru.com.au/service-booking per
organizzare la sostituzione dell'airbag. Altrimenti potete contattare direttamente uno dei centri autorizzati Subaru per
organizzare la sostituzione dell'airbag. Per maggiori informazioni, o se desiderate I'assistenza di un interprete,
contattateci al numero 1300 550 994 (dal lunedi al venerdi, dalle 8.00 alle 20.00 AEST oppure il sabato dalle
8.30 alle 17.00 AEST. Chiuso i giorni festivi, mandate una e-mail a feedback@subaru.com.au o

visitate subaru.com.au/takta-recall.
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¢NECESITA AYUDA ADICIONAL?

Su vehiculo viene equipado con un inflador de airbag Takata que se encuentra en el frente del lado del
acompafante y que esta sujeto a un RETIRO OBLIGATORIO DEL MERCADO POR MOTIVOS DE SEGURIDAD,
ordenado por el Gobierno de Australia después de que una investigacion de la Comision Australiana de la
Competencia y el Consumidor (ACCC) concluyd que algunos infladores de airbag Takata son defectuosos y
podrian matar o causar lesiones graves a usted y a otras personas en su vehiculo. A medida que pasa el tiempo,
una combinacién de altas temperaturas y humedad puede afectar la airbag. Si choca, la airbag puede abrirse con
demasiada fuerza explosiva y provocar el desprendimiento de fragmentos metalicos filosos que podrian matar o
provocar lesiones graves a las personas que se encuentran dentro del vehiculo. Es importante que se comunique
inmediatamente con Subaru Australia a través de nuestro Centro de Retiro exclusivo llamando por teléfono al 1300 550
994, 0 a través de nuestro sitio web en subaru.com.au/service-booking para que le cambien la airbag. También puede
comunicarse directamente con cualquier Centro de Servicios Subaru autorizado para que le cambien la airbag. Para mas
informacion, o si necesita la ayuda de un intérprete, comuniquese con nosotros por teléfono al 1300 550

994 (lunes a viernes, de 8:00 a 20:00 Hora Estandar del Este de Australia o sdbados de 8:30 a 17:00 Hora
Estandar de Australia. Feriados publicos cerrado), por correo electrénico a feedback@subaru.com.au o puede
visitar subaru.com.au/takata-recall.

QUY KHACH CO CAN PU'QC TRQ GIUP THEM KHONG?

Xe clia quy khach cé gén b6 phéan bom tui hoi an toan Takata & bén phia hanh khéch phia trwdc, cé lién
quan dén DQ'T THU HOI BAT BUQC do Chinh pht Uc ban hanh sau khi ACCC diéu tra va két luan
rang mot s6 tli hoi an toan Takata bij 16i va c6 thé khién quy khach va nhirng nguoi khac trong xe bi
tr vong hoac thwong tat nang. Khi tui hoi nay ci di, nhiét d6 ndng va dé am cao két hop lai co thé
anh huéng dén né. Néu quy khach bi dung xe, tui hoi cé thé bung ra v&i qua nhiéu lwc nd tung khién
cac manh kim loai bén nhon ban ra va ngwi trong xe cé thé bi tir vong hoic bi thwong ning.
Diéu quan trong 1a quy khach 1ap tirec lién lac véi Subaru Australia qua trung gian Trung tam Thu hdi chuyén
dung clia chiing téi qua s6 1300 550 994 hoic trang mang subaru.com.au/service-booking dé dat hen thay
t0i hoi. Hodc quy khéch c6 thé lién lac thang véi bat ky Trung tam Bao tri Subaru hop 1é nao ciing duoc
dé dat hen thay tui hoi. Mudn biét thém thong tin hodc néu can thdng dich vién gitp d&, xin quy khach
goi s6 1300 550 994 dé lién lac v&i ching t6i (Thir Hai dén Thir Sau, 8 gio sang dén 8 gio ti gidy
DPong Bo Uc (AEST) hodc Thir Bay tir 8g30 sang dén 5g chiéu gio» Dang Bd Uc (AEST). Ngay 1é
DPoéng clra), glri email vé feedback@subaru.com.au hoac vao trang mang subaru.com.au/takata-
recall.

Takata Recall Q&A Version: 15 April 2019



SUBAR

Confidence in Motion

fBacluwall (o 2 jall ) Zliad &

iy 535 S uils e (Takata) 4S ke 4! (airbag) 4 sed) sabu sl &i Slea o el w5 sins
Aglan 5 Audliall 01 i) g giall 48 Cilia 5 3aias e A1 i) A Sall e jala (el 3 plediad jaY

ol by Y 5055 o (Sar s Auma (Takata) 48 e Al sell 3ol sll i 3 el any of ) (ACCC) Sllginal
cinal) gl aay < g o ) W e Jeay Ladie @lldy ¢ ik JSy oli s 8 Cp AT palidl y il dijlal
pabeat aalad i 5 13) 5 A sl 83l gl e A sha M5 Al 5l el s s S5 O (S el s g
Lla) g By ) a5 8 Bala Aiaea Wil el G 9 5 0S5 68 4300 sl 3ol gl i o Sy el jlauy
(Subaru Australia) Wl _yiul 5 b sw 48 5k 1568 JUai™L o 585 o) pead) oy . ahid JS80 5 bl (B Galddi
(5 Y Ui sa e 51 1300 550 994 o311 e slexiudl aladall US 50 A (1

i) iy eelld e Yary o jl 8 4 sl 53l sl JlasinsY a5 53l subaru.com.au/service-booking
13) 51 ectilashaall o halls ol sl S A sel) Balua gl Jlasin i il aaina g )l Radd S e sh B0
O Azanll ) V) 5e) 1300 550 994 A5 e Ly JuaiV) s ) ¢ g an ey Dlain¥) ) Aalay S
i lalia 8:30 deludl (o Caandl (Ll il (8580 (5 kel L 2l 8 Aol s lalia 8 de Ll
e L aal i) @iy 1 (Al Bl Ui Jand ¥ L) Y 8580 (5 el <o gilly $luse 5 el
subaru.com.au/takata-recall 3,43 sl feedback@subaru.com.au (s Sy 5l

Takata Recall Q&A Version: 15 April 2019



